
INFORMATION REGARDING YOUR
2024 MEDICARE PART D

PRESCRIPTION BENEFITS
The renewal of your prescription drug benefits for
2024 has been completed and no action is
required to continue receiving these benefits.

All renewal documents are available online to
ensure you understand your plan. See reverse for
instructions on how to review your renewal
documents online.

If you need help accessing your documents, would like to
request a copy of your documents be mailed to  you, or
have questions please call our Customer Care Center at
1-855-693-3921 (TTY  711).

Please Note:
We are pleased to announce that we have a new member
portal. The portal link is located on our website:
retireerxcare.amwins.com/documentsearch.

Thank you,
Customer Care
1-855-693-3921



We are pleased to provide you with instructions explaining how to access detailed information
about your 2024 Retiree RxCare Medicare Part D Prescription Benefits.

Please complete the following steps to review your renewal documents online:
• Visit the Retiree RxCare Document Search page: retireerxcare.amwins.com/documentsearch
• Enter your Group ID:
• Click “Search” to display all your

renewal documents
• Click individual links to review, 50 Whitecap Drivesave or print each document
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.


	GROUP ID: 


